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Nonstandard Offering Workgroup
Meeting Minutes
Date:		09.18.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#






Atrius Health | 9:20-9:40 | Provider Tiering Ambulatory Surgical Facilities	

	NSO Submission Date
	9/13/2024
	Submitted by: Name | Phone #
	Jeannine Theall

	Account Name | #
	Atrius Health (4959142)
	Sample Group Number
	
004069451, 004067462

	Anniversary Date
	1/1
	Requested Effective Date
	1/1/2025

	Assigned Underwriter
	Dan Flynn
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	3,247 subs/7,105 members

	Insured or ASC
	ASC
	OLB Plan Name
	Blue Choice NE Plan 2 $50 Copay, Network Blue $25 Copay

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	N


Offering/Benefit Requested:
	
[bookmark: _MON_1788152754]Services Furnished in a Tier 1 Ambulatory Surgical Facility: When covered services are furnished in a Tier 1 Atrius Ambulatory Surgical Facility by any network physician or other covered professional provider, you will pay the lowest cost share amount (Tier 1) that applies for the service. This is the case even if the provider is not a “Atrius, Reliant and Ecosystem Affiliates (Tier 1)” provider. Included with this request is the list of Atrius Tier 1 Surgical Facilities with NPI numbers.


Decision:
	Status
	Comments Concerns Action Items

	|X| Approved
|_| Denied
|_| Pending
|_| Closed
	NSO approved this request to offer tier one services for ambulatory surgical facilities even if the provider is not an Atrus, Reliant or Ecosystems (tier 1) provider. Noted risk that we cannot determine the order in which claims are received. Claims should be adjusted during the monthly claims recovery process.


Discussion
· Current structure, account has tiering to Atrius (tier 1) providers for ambulatory surgical facilities with a $150 cost share and no charge for physician and other covered professional provider services
· Had some instances where claim process toward deductible. If the physician claim comes in first or pathology
· Outpatient benefit should just be $150 co-pay and no deductible. We cannot determine in what order claims are going to come in
· HMO & PPO copay at tier 1 facility List of providers have been supplied
· If the associated services come in before the facility charge the cost share is being applied
· We need to identify the surgical facility so that the correct cost share is applied
· Contract language will need to be updated to reflect how the professional services will be processed regardless of the provider tier
· When claims received, we read the NPI so the claim can be processed toward the correct tier
· Monthly recovery would be done to address claims received out of order. Will need a recovery notification. Wil be included as the 
· South Shore & Stewart, pilot accounts regular meetings occur with Sales & Operations team. 
· Notification to CRT team and if the contract changes 
· Benefit Services can send a notification once the logic is put in place.
· Caveat, if the account is PG, we would not want them to be consider
· This is different from South Shore and Stewart, we have anything Tier1 facility in history, we do not separate
· Benefits will have to code this so that the ambulatory claims will process correctly.
· The recovery would require knowledge of facility claim and the claims would need to be adjusted, concerns on adjusting claims that might not be related. We are looking for professional claims that have an associated claim
· Steerage rules is that we pay based on the tier the provider falls into.
· Risk: If the professional claim does not have the same date of services there is a risk that a claim might not be adjusted
· If there are other facilities, we would need those NPI’s as well.
· Request is for the ambulatory surgical facilities.
· Will require inclusion in benefit decision
· We are coding this now for other accounts with specific language
· Language is in custom schedule
· Just approving for ambulatory surgical 
· Approval for 1/1/25 and would need to be sent over on final benefits
· For recovery requests we need notification sent to CRT and every notification needs to update with exactly what we need to know. This is a one-time notification so we can set up recurring 
· Benefits Services can send notification one the logic is in place 
· For product – Jen Wolfe is all set if other areas can accommodate 
· South shore and steward pilot accounts regular meetings occur with sales operation 
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				Prod_Option_Code_HMO		BE_PROV_NUM		BE_NAME		BE_NPI		BE_STREET1		BE_STREET2		BE_CITY		BE_STATE		BE_ZIP		PROV_TYPE_CD		type_desc		PROV_SPEC_CD		spec_desc

		1		AH01		70010000M66007		SOUTH SHORE ENDOSCOPY CENTER INC		1831122159		659 WASHINGTON ST		STE 2		BRAINTREE		MA		2184		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		2		AH01		70010000M77021		BOSTON OUT PATIENT SURGICAL SUITES		1578534459		840 WINTER ST 3RD FLR		LLC		WALTHAM		MA		2451		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		3		AH01		70010000M77028		CHARLES RIVER ENDOSCOPY		1093922189		571 UNION AVE STE 201		CHARLES RIVER ENDOSCOPY		FRAMINGHAM		MA		1702		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		4		AH01		70010000M77029		EASTERN MASS SURGERY CENTER LLC		1245436823		100 MORSE ST				NORWOOD		MA		2062		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		5		AH01		70010000M77031		EAST POND ENTERPRISES INC		1659509164		40 INDUSTRIAL PARK RD				PLYMOUTH		MA		2360		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		6		AH01		70010000M77033		NEW ENGLAND SURGERY CENTER LLC		1043526353		900 CUMMINGS CTR STE 122U				BEVERLY		MA		1915		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		7		AH01		70010000M88006		BOSTON EYE SURGERY AND LASER CENTER		1124116264		50 STANIFORD ST		LOBBY LEVEL		BOSTON		MA		2114		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		8		AH01		70010000M88007		CATARACT AND LASER CENTER INC		1205917101		333 ELM ST		STE 105		DEDHAM		MA		2026		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		9		AH01		70010000M88012		CATARACT AND LASER CENTER WEST LLC		1114091501		171 INTERSTATE DR STE 1				WEST SPRINGFIELD		MA		1089		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		10		AH01		70010000M88013		CATARACT AND LASER CTR ASSOC PC		1477655801		1 BERKSHIRE SQ		STE 110		ADAMS		MA		1220		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		11		AH01		70010000M88014		CATARACT AND LASER CTR CENTRAL LLC		1558436105		95 MECHANIC ST				GARDNER		MA		1440		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		12		AH01		70010000M88015		CATARACT AND LASER CENTER OF THE		1790862183		349 NORTH MAIN ST		NORTH SHORE LLC		ANDOVER		MA		1810		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		13		AH01		70010000M88016		CAPE COD EYE SURGERY AND LASER		1033213269		282 ROUTE 130		CENTER LLC		SANDWICH		MA		2563		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		14		AH01		70010000M88024		NORTH SHORE CATARACT AND LASER		1144287350		91 MONTVALE AVE		CENTER		STONEHAM		MA		2180		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		15		AH01		70010000M88028		NEW ENGLAND PAIN CARE INC		1841256302		10 CENTENNIAL DR		EAST ENTRANCE		PEABODY		MA		1960		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		16		AH01		70010000M88033		ORTHOPEDIC SURGICAL CENTER OF THE		1285746263		ONE ORTHOPEDICS DR		NORTH SHORE LLC		PEABODY		MA		1960		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		17		AH01		70010000M88037		MIDDLESEX DIGESTIVE HEALTH AND DBA		1174663199		45B DISCOVERY WAY		MIDDLESEX ENDOSCOPY CENTE		ACTON		MA		1720		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		18		AH01		70010000M88038		WEST SUBURBAN EYE SURGERY CENTER DBA		1770537227		1440 MAIN ST		DBA SURGISITE BOSTON		WALTHAM		MA		2451		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		19		AH01		70010000M88040		NORTHEAST ENDOSCOPY CENTER LLC		1851474365		59 LOWES WAY				LOWELL		MA		1852		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		20		AH01		70010000M88042		NEW ENGLAND AMBULATORY SURGI CENTER		1851491013		799 CONCORD AVE		LLC		CAMBRIDGE		MA		2138		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		21		AH01		70010000M88046		RELIANT MEDICAL GROUP THE ENDOSCOPY		1548274475		4 BROTHERTON WAY		CENTER LLC		AUBURN		MA		1501		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		22		AH01		70010000M88047		BOSTON EYE SURGERY AND LASER CENTER		1639215502		195 WEST ST 2ND FL				WALTHAM		MA		2451		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		23		AH01		70010000M88049		LONGWOOD PLASTIC SURGERY PC		1801047345		235 CYPRESS ST STE 210				BROOKLINE		MA		2445		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		24		AH01		70010000M88056		SURGICAL EYE EXPERTS LLC		1871774174		385 GROVE ST				WORCESTER		MA		1605		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		25		AH01		70010000M88057		BOSTON ENDOSCOPY CENTER LLC		1477802387		175 WORCESTER ST		DBA BOSTON ENDOSCOPY CTR		WELLESLEY HILLS		MA		2481		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		26		AH01		70010000M88059		WEST SUBURBAN EYE SURGERY CENTER DBA		1194275230		321 BILLERICA RD		SURGISITE NORTH		CHELMSFORD		MA		1824		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		27		AH01		70010000M88061		THE SURGERY CENTER AT SHREWSBURY		1265931653		151 MAIN ST				SHREWSBURY		MA		1545		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		28		AH01		70010000M88068		NATICK SURGERY CENTER LLC DBA NEW EN		1629603162		313 SPLEEN ST STE 200		GLAND SURGICAL SUITES		NATICK		MA		1760		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		29		AH01		70010000M88070		MEDFORD SURGERY CENTER LLC		1073149365		170 GOVERNORS AVE STE 100				MEDFORD		MA		2155		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		30		AH01		70010000M88071		CHELMSFORD SURGERY CENTER LLC		1578142352		10 RESEARCH PL STE 101				NORTH CHELMSFORD		MA		1863		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		31		AH01		70010000M88072		EMERSON ENDOSCOPY AND DIGESTIVE HEAL		1366032617		310 BAKER AVE STE 175A		TH CENTER LLC		CONCORD		MA		1742		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)

		32		AH01		70010000M88075		NEW ENGLAND BAPTIST SURGERY CENTER L		1447995311		40 ALLIED DR STE 200		LC		DEDHAM		MA		2026		88		AMBULATORY SURGI-FACILITY (SHIELD)		75		AMBULATORY SURGI-FACILITY (BS)
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