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Nonstandard Offering Workgroup
Meeting Minutes
Date:		09.18.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#




Bain & Company | 9:40-10:00 | Genetic Testing

	[bookmark: OLE_LINK3]NSO Submission Date
	 9/16/24
	Submitted by: Name | Phone #
	Ryan Goodell X69049

	Account Name | #
	Bain & Company 0182675
	Sample Group Number
	002321615

	Anniversary Date
	1/1/25
	Requested Effective Date
	TBD

	Assigned Underwriter
	Mandy Polisky
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	5,384 subs/ 11,289 members

	Insured or ASC
	ASC
	OLB Plan Name
	Blue Care Elect Deductible

	Performance Guaranteed Account?
	YES
	Pharmacy Carveout Y|N?
(If Y include PBM)
	Yes ESI


Offering/Benefit Requested:
	The ask is to have any Genetic testing provider pay as in network for out of network claims. Bain currently has the allowed charge rider in place, so the member doesn’t get balanced bill, but is still liable for coinsurance.  Bain does not feel the member should be liable for OON benefits.


Decision:
	Status
	Comments Concerns Action Items

	|X| Approved
|_| Denied
|_| Pending
|_| Closed
	NSO recommended and approved this request to offer all out-of-network genetic testing to be processed as in-network benefits. 


Discussion
· Numerous service issues with providers performing genetic testing
· Bain wants to have all genetic testing claims to be processed in-network
· Some claims are processing IN & some OON for the same providers because these providers are in different states and the claims process base on the provider arrangement with the local plan.
· We are trying to figure out something to accommodate the request and not having to adjust claim
· Issue with providers, is not isolated to this account.
· This discussion is more relevant to two specific labs Netera and Isogonics
· We are par with Netera in MA claims processed in network.
· In other states they might not par with the Blues plan so the claims comes in as OON provider.
· Account sees this as a gap in how services are provided and wants to close gap
· Claims must be submitted based on where the services are rendered using the Blue Card rules.
· Discussions inhouse on how to address this issue
· Bain removed the auth process for genetic testing so we can track these
· Benefit Services can code based what is on UM table for genetic testing, this would be every OON claim. We cannot distinguish claims based on if they par with another Blues plan
· We cannot isolate it just for these two providers
· We can accommodate this by allowing all genetic testing services performed in or outside Massachusetts to be processed as IN claims. We will not be able to apply this coding to these two providers only.
· A rider would need to be in place indicating that in network benefits are provided for genetic testing.
· Account has the allowed charge rider. And that is how the claims will be processed.



Form Revised 05.02.2016
image1.png
MASSACHUSETTS




