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Nonstandard Offering Workgroup
Meeting Minutes
Date:		07.24.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#


Biogen | 9:30-10:00 | Fitness Benefit

	NSO Submission Date
	 7/16/24
	Submitted by: Name | Phone #
	Moynihan 

	Account Name | #
	Biogen # 4955972
	Sample Group Number
	002351720


	Anniversary Date
	1/1
	Requested Effective Date
	1/1/25

	Assigned Underwriter
	Bartolotti
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	4031 subs

	Insured or ASC
	ASC
	OLB Plan Name
	BCE $500 Ded

	Performance Guaranteed Account?
	Y
	Pharmacy Carveout Y|N?
(If Y include PBM)
	


Offering/Benefit Requested:
	[bookmark: _Hlk94603614]Account has a custom fitness benefit. They would like to expand to basically provide as much flexibility as possible. 
This would include sports equipment, camping gear, park passes, and possibly other similar items. Their goal is to support their employees physical and emotional well-being as completely as possible by “filling in the gaps” of other benefits with this reimbursement program.
How can we structure this benefit such that there is a ton of leeway without having to fully list every possible item for reimbursement?


Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|_| Approved
[bookmark: Check2]|X| Denied
[bookmark: Check3]|_| Pending
[bookmark: Check4]|_| Closed
	· Camping equipment is not considered or would fall under the fitness category. No exceptions!
· Sport Equipment, very broad request of coverage but can allow equipment for home uses for any cardiovascular and strength training equipment but must be used in the home. These are defined as exercise equipment.
· Recommendation for Biogen to revisit the Lifestyle savings based on the request.  


Discussion
· Account has custom fitness benefit and is looking to expand the benefit to include camping gear, park passes and possible other similar items
· [bookmark: OLE_LINK7]Camping gear does not fall under the realm of fitness so we cannot approve; the only way would be to put this back on the account to list what can been covered.
· The account wants this open with limited restrictions 
· We cover town sports and adult sports leagues. 
· It is similar to the sports fee that we recently launched.
· State & National Park passes could get broad.
· Accounts have attestation so members don’t have to submit receipts
· We would have to set up guidelines for what the members can submit for.
· They cannot say park passes in general (some parks are museums or places like the statue of liberty which is also a state park). 
· If they added state and national parks, with the account having attestation in place, we will not be checking, they could include wording to exclude recreation parks
· If the account is looking at this for emotional, this is not within the scope of fitness.
· Benefits, no impact to what they add, only dollar maximums are coded. Account has attestation.
· Claims goes by attestation; we do not check, but members are required to keep receipt for audit purposes.
· Contracts, someone would have to tell us what they are covering, some things were listed in riders, but we would need to know what goes int the rider and the protection for audit purposes. What are they looking to see to ensure the language is as the rider intends.
· Product, because the account does attestation our goal is that the items submitted aligns with fitness (camping does not); we need to define things clearly enough that if there is an audit, there is a list that we can point to say that the item submitted aligns with the list. State and national parks is broad in some cases, most parks meet the definition that we need for physical activities. We cannot leave it open broadly, we need to make a specific definition and members will need to define if what they are doing falls in within the guidelines.
· Product -Sports equipment the realm of sports is very broad. 
· Product - Some people consider shooting sports an activity. 
· We cannot say that we are going to cover everything that people ‘feels’ falls within the guidelines.
· For standard fitness we have this clearly defined, and this include services and products that provide strength benefits and cardiovascular services.
· Would items such as walking sticks or hiking equipment also be included.
· The account has sports activity fees, not equipment. The realm of sports is very broad such as shooting sports so there need to be specific around what they want to cover.
· The filling in the gap and wellness, the fitness focuses on physical activities the wellness such as meditation, ti chi, etc. fitness needs to focus on more of the physical activities.
· Account was evaluating the lifestyle spending; they want to proceed with making the fitness as open as possible. Account is not going for the lifestyle spending approach. This would be the best option for them to cover these types of requests. This would still need to be explored.
· [bookmark: OLE_LINK6]Sports equipment is standardly excluded, equipment for home uses is included and any cardiovascular and strength training equipment used in the home these are defined as exercise equipment.
· For specific items for sports, we would need them to define.
· From a legal perspective, ERISA plans cannot cover the park passes, we can cover exercise equipment
· Lifestyle savings would be an option, and this would need to be explored as to what is covered under the lifestyle savings 
· The account currently has a $800 dollar maximum for fitness and weight loss. 
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