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Nonstandard Offering Workgroup
Meeting Minutes
Date:		08.21.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#


City Of Boston | 9:30-10:00| Chiropractic Care

	NSO Submission Date
	 8/19/24
	Submitted by: Name / Phone #
	Mike Breen 67467

	Account Name | #
	City of Boston
	Sample Group Number
	2345509 – CPC 195054

	Anniversary Date
	7/1/25
	Requested Effective Date
	As soon as possible

	Assigned Underwriter
	Kevin Field
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	Revised
	Date of initial NSO request
	2/2023

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	15,034

	Insured or ASC
	ASC
	OLB Plan Name
	Blue Care Elect Deductible 

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	


Offering/Benefit Requested:
	[bookmark: _Hlk94603614]City of Boston would like to add the Tivity global approval benefit after 12 chiropractic visits to their BCED plan to match the HMO benefit in place.  

Chiropractor Services - $35 copayment for up to 12 visits per plan year (no age limit), any request for additional visits over 12 would require review/prior authorization for medical necessity.  Match current HMO benefit in place.  



Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|_| Approved
[bookmark: Check2]|X| Denied
[bookmark: Check3]|_| Pending
[bookmark: Check4]|_| Closed
	NSO denied this request because we cannot support this operationally. We will continue to explore the possibility of being able to administer based on these criteria:
· Can Tivity support adding auth requirements on a group level.
· Are there any legal consideration that need to be considered for this,
· What are the operational costs associated with implementing this change and based on this estimate it might require Strategic Guidance review/approval. 



Discussion
· City of Boston initially had the PPO with chiropractic benefit. 
· When they moved to BlueCross from Harvard their benefit did not have chiropractic. 
· 7.1.23 the account asked to add chiro to the HMO. 
· Account was looking at several options and wanted to know how many visits could be done with an authorization. 
· Account was told it was a global benefit which could not be changed, and the authorization was after 12 visits. 
· Account understood the authorization after 12 visits was on both HMO & PPO.
· Account came back last year as they were reviewing other plan designs and things they wanted to discuss based on Public Employee contract negotiations for 7/1/25.
· Account approached BCBSMA to ask about the approvals/authorizations for chiropractic and was advised there was no authorization in place for PPO which created an issue.
· Went through the process again and it was noted Chiropractic benefits was on the plan, but after further research internally BCBSMA discovered it was not on the PPO plan. Chiropractic is global on HMO, but not on the PPO plan.  
· Account believes they have have the benefit now, but they don’t.
· Tivity confirmed they can do on this on PPO plan for Boston only. 
· BCBSMA needs to rectify for the group to have this added to the PPO to match the HMO plan.
· HMM manage the Tivity vendor and communicated with them to ensure they can add it. 
· HMM wanted to verify if this request was for the account level and not at the individual group level?
· Account Service Consultant confirmed  it would be at the account level. For the PPO want to match exactly what is on the HMO plan.
· HMM advised it can be done by Tivity but would need buy in from the other areas.
· Would also need to determine the work efforts internally as it is a large lift. 
· The account also has a managed blue for senior plan that does not need authorization on chiropractic.  Will this request impact the senior plans?
· This will be for the commercial plans not senior plans.  
· HMM- the request is an account level change not the group level.  If at the group level would need to go back to Tivity for further discussions as not sure it can be done at the group level. 
· HMM looks at prior authorization for savings to determine what can be done. Looked at removing the authorization process for Tivity to see if BCBSMA could save money by not having it managed by a vendor, but there is no savings by having the authorization removed or added for PPO.
· If account believes there is savings by have an authorization in place, there is no savings. 
· HMM will confirm with Tivity to see if they can add this at the group level.
· If Tivity can’t do it at the group level then we will not be able to move forward with the request. 
· This needs a larger operational discussion. 
· There will be some benefit coding work needed.
· There will be a claims impact
· Need to look at operational perspective on how this can be implemented for PPO.
· Contracts the account is a 32B which is subject to state mandate. Not sure if law would allow an auth process in place for PPO. 
· There was a pilot that had a manual component for claim that was not fully coded, and all the pilot groups pulled out. It was the Chiro UM pilot PPO program, but BCBSMA never moved forward after the pilot.
· The mandate does not allow for any benefit limit to be added. Not sure if medical necessity criteria can be added. 
· The mandate is only for PPO and not managed care.
· Operationally we need to figure out if we can code it.
· We do not have coding for claims.
· The pilot was manual for claims.  We would need to do a stop for chiropractic claims for the City of Boston.
· Not sure of the benefit coding involved. 
· No automation process in place to support this effort. 
· Do not know the volume of chiropractic claims.
· Need to know if we can legally do it, operationalize it, and if Tivity can do it at the group level.
· There were 7 accounts as part of the pilot. 
· Sean will do a write up for Karyn to determine if we can support this legally based on the state mandate
· We need an operational discussion if can do at group level and get legal buy in. It is a large effort for one account. 
· Would need to gather more information and take to strategic guidance.
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