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Nonstandard Offering SWAT Workgroup
Meeting Minutes
Date:		07.15.2024
Time:		2:30 – 3:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#



Harvard University – HUGHP & Harvard Faculty & Staff | 9:40-10:00 | Naturopathic Providers Referral Bypass.

	NSO Submission Date
	 6/21/2024
	Submitted by: Name | Phone #
	Jennifer Carr

	Account Name | #
	1. Harvard University – HUGHP 4955054 
2. Harvard University Faculty & Staff/ 4959188

	Sample Group Number
	1. 4039724 & 4039731
2. 004068049, 004068015, 002369208, 002369173



	Anniversary Date
	1/1
	Requested Effective Date
	1/1/2025

	Assigned Underwriter
	Sonia Yung 
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	6/21/2024

	New Sale, Renewal, or RFP?
	Renewal 
	Account Size
	10,893

	Insured or ASC
	ASC
	OLB Plan Name
	1. Network Blue Deductible & Blue Choice 2
2. Blue Choice NE 2, Network Blue NE, BCEP w/copay & BCES w/coinsurance

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	Pharmacy carved out to ESI


Offering/Benefit Requested:
	· [bookmark: OLE_LINK17]Harvard is requesting to have covered services furnished by a licensed naturopathic provider, covered to the same extent as similar services by covered providers.  
· [bookmark: OLE_LINK2]For now, they would like to explore limiting this for 12 visits per member per calendar year. 
· It appears that there is a rider, 18-3018asc that would meet their needs that we would like the team to review for consideration.
· 07.15.2024: Discussion on removing referral/authorization for accounts with naturopath riders; this will impact all accounts that have a rider for naturopath providers.


Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|X| Approved

	[bookmark: OLE_LINK3]NSO approved this request to Bypass referral auth processing for the naturopath pay sub provider numbers and the naturopath type specialty for all accounts. Change will be implemented as soon as possible.


Discussion
· Additional conversations occurred after the initial approval for the account to add naturopath providers as covered provided types.
· Account has several managed care plans and referrals are required on managed care plans.
· We can bypass referrals since we do not contract with naturopaths in Massachusetts and PCPs will likely not refer members to naturopaths.
· This was the same for acupuncture.
· We can administer this that would be applicable to all accounts that have the benefits. 
· Bringing the group together to discuss the feasibility of implementing.
· Members usually submit pay sub claim or out of state providers will submit Blue Card claims. 
· We can put the pay sub for naturopath on the managed care bypass table to not look for authorization.
· The pay sub provider numbers (naturopaths) they use the numbers for naturopath services but in our systems, they are set up as multiservice providers. 
· If naturopathic services with naturopathic providers we don’t code so they deny unless the account has a rider, the expectation is that the provider uses covered (real) codes.
· Out of state claims can be submitted by the naturopathic providers, and we can bypass these the specialty 40GE.
· For naturopathic services usually use y code which is a custom code and we do not deny the benefit. 
· If they have the benefit the workflow is to use real codes because the benefit is to cover codes for any other covered provider. The benefit logic will determine if these services should be paid.
· We should have this be consistent for all accounts and not just HUGHP that have this benefit.
· This should not impact any account that does not have this benefit.
· OLB referral/authorization language (we can model what we do for acupuncture). 
· HMM question, how would we be able to identify these codes, authorization is not by provider so if they are multiservice specialty how we would bypass the services.
· These provides would not request authorization, this is really done through the claims system.
· Claims will use the naturopath provider numbers because they would only use these pay sub for naturopath services.
· For the out of state providers when this comes from blues plan, they send the naturopath taxonomy, so the claims get processed based on the taxonomy for the claims received from another Blues plan.
· Reporting was done for claims on the system and none of the claims indicated that an authorization was requested.
· We want to avoid any provider/member contacting our president directly with an issue, but we do not expect any instance when a naturopath requests authorization.
· Are naturopathic providers going to be licensed with BCBSMA eventually?
· We do not know of any plans for us to contract with naturopathic providers and this would have to be a long-term strategy that network provider contracting would need to address.
· If we were to contract with naturopath, this would need to be assessed by the implementation workgroup.
· There is no standard language in the sub cert on naturopath, Contracts is ok with moving forward with these changes. We can do revision if needed in the future for naturopath.
· Blue Choice will need a specific rider separate from the HMO plans.
· Claims may need a workflow updates; if this bypass is implemented, then the bypass should happen systematically.
· We have accounts that have riders for naturopath, so we do not want to add language in a rider for Harvard HUGHP because we do not have this is any other riders and we do not want to call attention to this. This will happen systematically.
· Will include Member Services NSO representatives so they are aware of the change and make any necessary changes to workflow/communications.
· NSO approves the request to bypass referral authorization process for the naturopath pay sub provider numbers and the naturopath type specialty for all accounts. Change will be implemented as soon as possible.
· Contracts ok to proceed.
· Payment Policy, ok to proceed.
· Claims, ok to proceed.
· Product, ok to proceed.
· HMM ok to proceed.
· OLB ok to proceed.
· [bookmark: OLE_LINK1]Benefit Services ok to proceed.
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