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Nonstandard Offering Workgroup
Meeting Minutes
Date:		08.28.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#


Loomis, Sayles & Company | Lyra

	NSO Submission Date
	8/27/2024
	Submitted by: Name | Phone #
	Eric Jacques

	Account Name | #
	Loomis, Sayles & Co. (4954549)
	Sample Group Number
	002317051

	Anniversary Date
	1/1
	Requested Effective Date
	1/1/2025

	Assigned Underwriter
	John Ducharme
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	733 subs/2048 members

	Insured or ASC
	ASC
	OLB Plan Name
	

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	N



Offering/Benefit Requested:
	Lyra’s top asks of BCBS MA include:
· [bookmark: OLE_LINK2]Please register Lyra is an in-network provider specific to LS&C.
· Please make sure that any claims that Lyra submits would be subject to the in-network outpatient mental health benefit.
· Please ensure that the billed amount equals the allowed amount on Lyra claims. Claims should not be subject to any fee schedule reductions.
· Lyra claims should not be subject to any claim system edits that could result in denials, such as prior authorization requirements.
· Please review the Health Plan Implementation document and let us know of any objections to proposed eligibility/claim submission practices, billing practices, and coding as soon as possible.


Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|X| Approved pending Legal review
|_| Denied
|_| Pending
|_| Closed
	NSO approved this request based on the current arrangements in place with Lyra and other accounts that currently have Lyra as a vendor. Based on Legal concern, Karyn will review the request with Brian and provide a response to the group.


Discussion
· Eric will share the health plan implementation documents
· There are other accounts that currently have lyra 
· These are vendor relationships, not contracted provider relationships
· The contracts are between the accounts and Lyra
· Andrew confirmed that the documents confirm what we have with other accounts
· Lyra is not a current provider relationship with BCBSMA
· Lyra is currently set up as a vendor for other accounts.
· Lyra provides virtual visits.
· Vendor should not be doing provider type activities under the contract.
· We do not have the contract with Lyra the account is direct with Lyra, and they ask us to pay at the in-net cost share when Lyra bills them, 
· Please register Lyra is an in-network provider specific to LS&C this is a different process. Legal would like to review this request.
· Lyra is not an in-network provider and is not asking for us to register them that way, they are asking that since they have this partnership with the account, they would like us to take in the claim.
· Loomis has indicated this is one of the vendors that they use, and we have been able to process claims for Lyra as in-network. 
· We have them on bypass for referral/authorization for Lyra because we have six accounts that implement Lyra
· We have set codes that Lyra bills, no other edits were made to change our process.
· The expectation is that the process is the same as what we do for other accounts that also have Lyra.
· There are six codes listed and they are the same codes that we currently code for Lyra which includes medication management.
· Will need to meet with Legal to review the request further but NSO can approve pending Legal review.
· Karyn will review with Brian in Legal based on wording of the request, need to determine if this should go through credentialing, she will respond to the group.
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