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[bookmark: OLE_LINK3]Nonstandard Offering Workgroup
Meeting Minutes
Date:		09.04.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#


Loomis, Sayles & Company | Lyra

	NSO Submission Date
	8/27/2024
	Submitted by: Name | Phone #
	Eric Jacques

	Account Name | #
	Loomis, Sayles & Co. (4954549)
	Sample Group Number
	002317051

	Anniversary Date
	1/1
	Requested Effective Date
	1/1/2025

	Assigned Underwriter
	John Ducharme
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	733 subs/2048 members

	Insured or ASC
	ASC
	OLB Plan Name
	

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	N



Offering/Benefit Requested:
	Lyra’s top asks of BCBS MA include:
· [bookmark: OLE_LINK2]Please register Lyra is an in-network provider specific to LS&C.
· Please make sure that any claims that Lyra submits would be subject to the in-network outpatient mental health benefit.
· Please ensure that the billed amount equals the allowed amount on Lyra claims. Claims should not be subject to any fee schedule reductions.
· Lyra claims should not be subject to any claim system edits that could result in denials, such as prior authorization requirements.
· Please review the Health Plan Implementation document and let us know of any objections to proposed eligibility/claim submission practices, billing practices, and coding as soon as possible.


Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|X| Approved
|_| Denied
|_| Pending
|_| Closed
	· NSO approved this request based on the current arrangements in place with Lyra and other accounts that currently have Lyra as a vendor pending Strategic Guidance review. 
· Recommendation from Legal that an indemnification is put in place with BCBSMA and the account.


Discussion
· Brian was looped into the discussion. Need to explore how the process really works and are the services being provided ones that BCBSMA would typically cover.
· These are mental health services. There are six specific codes that is submitted by Lyra (90791, 90792, 90837, 90847, 90853 & 99214) which are medical codes.
· All procedure codes are covered and medically necessary.
· Getting direction from account to pay codes when they come in with Lyra tax ID
· No pricing logic we pay what they charge
· We need an agreement with the account and indemnification. An agreement in writing in important in this case.
· Claims are set to pay Lyra based on NPI number.
· There are no claims edits or denials.
· BCBSMA does not have a contract with Lyra. The contract is between Lyra and the account.
· BCBSMA is not expected to audit or perform recoveries from this provider.
· They provide mental health services and claims are paid 
· Legal recommendation is that we have an agreement in place with the account that we are not auditing, and the account will indemnify us if any issues arise.
· Legal will work on the indemnification letter. This should be a requirement for these types of agreements.
· Need to confirm that the other accounts have an indemnification letter in place.
· What about the other accounts? Ideally, we would do an indemnification but going back would not be an option. 
· Going forward any account that has it should have an indemnification. Maybe we can do an indemnification at account renewal but a challenge for accounts that are already doing this. 
· Account Agreement allows us to give information to vendor on PHI this is data sharing.
· Any type of admin component of paying claims should we require indemnification for example – spring health. Indemnification should be part of the process when going up to strategic guidance partners. 
· Legal is comfortable offering with indemnification
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