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Nonstandard Offering Workgroup
Meeting Minutes
Date:		08.07.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					





MAPFRE | 9:00 – 9:20 | Chiropractic Care 




	[bookmark: OLE_LINK1]NSO Submission Date
	 7/30/2024
	Submitted by: Name | Phone #
	Kristina Ross | 63761

	Account Name | #
	Mapfre |4960483
	Sample Group Number
	EPO Saver Value Plan:
002376699
EPO Saver Super Value Plan: 002376702
Advantage Blue $1000 Deductible
002376696


	Anniversary Date
	1/1
	Requested Effective Date
	

	Assigned Underwriter
	Christine Robidoux
	List SMEs needed for discussion 
	Contracts, Benefit Coding, Product, Network Contracting, Jay Leary

	New or Revised NSO Request?
	New Request 
	Date of initial NSO request
	7/30/2024

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	1,560

	Insured or ASC
	ASC
	OLB Plan Name
	Advantage Blue Saver w/Coinsurance

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	No



Offering/Benefit Requested:
	1. [bookmark: OLE_LINK7][bookmark: OLE_LINK2][bookmark: _Hlk94603614]Chiropractic Care Medical Benefit – Account is looking to include maintenance chiropractic treatment as a covered benefit (CPT code: S8990) 








Decision:
	[bookmark: OLE_LINK3]Status
	Comments Concerns Action Items

	[bookmark: Check1]|_| Approved
[bookmark: Check2]|_| Denied
[bookmark: Check3]|X| Indecision 
[bookmark: Check4]|_| Closed
	· More information needed from Account Executive:
· Need to define if this is limited to just maintenance or wellness chiropractic care? 
· This would be a non-covered code that would not be on the provider’s contract.
· We do not know what the services are
· May need claims reports to review denied chiropractic claims 


Discussion

· Chiropractic care is a covered medical benefit and should not be covered under the mind and body wellness reimbursement benefit
· Medical “chiro” is covered under the medical plan and “maintenance” chiro is an exclusion.
· We should not split the benefit and reimburse for “maintenance” chiro separately under the Mind and Body program.
· Propose reviewing “maintenance” chiro for coverage under medical
· This is something that was discussed in 2022 when MAPRE was implemented and came in late with their implementation
· This was not pursued because HUB and Mapfre were not sure how it was covered under prior plan.
· Employee population is not happy that it is not covered under BCBSMA
· Did research with network contracting we do not have covered providers to pay
· Could possibly code to cover and pay at full charges
· Under mind and body is self-submit and do not pay a provider 
· We could code for this 
· Do we know why this is not covered?
· This is considered maintenance 
· A rider would need to written
· This is not in the provider contract
· Chiropractors have a list of codes that they can bill if they bill a code not covered P141 services not part of your provider contract with BCBS
· Not just a benefit lift 
· Comes out of the pricing system onto the bypass.
· Provider will say if not in contract and will not bill
· Typically do not add pricing for one account. 
· Benefit coding would have to figure out what the correct allowance is
· Looking at a dollar cap – we pay x amount.
· Swap benefit column and put in dollar cap for this account if putting in a limit 
· They do not a dollar limit that was only for mind and body
· No limit if medical visit
· Would have to be allowed charge.
· If provider bills $500 would have to pay $500
· If account is fine with whatever provider bills for a charge 
· Would they bill CPT S8990 with a preventative diagnosis
· Service comes in with a certain modality for maintenance
· When this came up in 2022 account service consultant was at a fair and was asked if preventative chiro is covered. 
· We were given cpt code S8990 and it was determined that maintenance is not covered
· Account and HUB team do not have more information to give us to identify coverage
· Results of MAPRE survey referenced maintenance and S8990 is maintenance care which is not covered
· Account is checking with Harvard to verify how they covered it 
· Cannot control how out of state claims are submitted
· Majority is in state but do have some out of state 
· 2022 HR rep did not believe that maintenance was covered 
· Have services been billed and if so under what code and have they been denied 
· We found a code that stated it is maintenance 
· Now medical expectation to bill valid codes
· We do not know what they are billing. 
· Would not bill for routine or a modality that is not covered
· If they are saying services that were covered previously what is being billed?
· If providers are billing legitimate codes, we need to know how they are billing. 
· If they come in with other modalities with routine coding 
· Payment policy has other codes that are not covered because they are not medically necessary 
· Not aware of any denied claims just members stating a gap in benefits 
· Chiro visits limit is 20 and that is what the account has currently
· If there are no denied claims is there really a gap
· This came up a lot from the employee survey
· If they say they want to cover any chiro for any reason, can we operationalize that
· 20 visits for any reason
· If billing codes, they standardly bill would have to look on payment policy and look at the codes and verify if covered codes and do we need to make any changes to codes or allow preventative diagnosis
· Any types of medical policies based on diagnosis codes?
· May need some claims reports 
· Chiro goes through Tivity Health 
· No medical policy for chiro but do have a fee schedule 
· Routine coding would not be medically policy but there would be no benefits if routine 
· Benefits – need more information – indecision
· Product – defer to other areas no product implication
· Contracts – need more information from benefits, claims, etc before we can administer.  Is this going to be limited to just maintenance – or wellness chiro. This would need to be defined. This would be a non-covered code that would not be on the provider’s contract. We do not know what services are. We do not cover routine for chiro and cannot tell providers how to bill. 
· Claims need more information. 
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RE Additional Mapfre NSO Request (Account # 4960483) .msg
RE: Additional Mapfre NSO Request (Account # 4960483) 

		From

		Cooke, Heather

		To

		Hancock, Paul

		Cc

		Sullivan, Sean (Provider Contracting); Whiting, Pamela; Ross, Kristina; Cataldo, Bri-Anne; McGoldrick, Timothy; Fallon, Jerome

		Recipients

		Paul.Hancock@bcbsma.com; Sean.Sullivan@bcbsma.com; Pamela.Whiting@bcbsma.com; Kristina.Ross@bcbsma.com; Bri-Anne.Cataldo@bcbsma.com; Timothy.McGoldrick@bcbsma.com; Jerome.Fallon@bcbsma.com



Hi Paul,



 



Since this isn’t a code on the fee schedule any contract/fee schedule rules do not apply, this seems like an account decision and financial impact if the code prices at charge.  



 



Heather M. Cooke



Network Contract Manager



Heather.cooke@bcbsma.com 



(p) 617.246.5918



 



From: Hancock, Paul <Paul.Hancock@bcbsma.com> 
Sent: Thursday, October 27, 2022 12:08 PM
To: Cooke, Heather <Heather.Cooke@bcbsma.com>
Cc: Sullivan, Sean (Provider Contracting) <Sean.Sullivan@bcbsma.com>; Whiting, Pamela <Pamela.Whiting@bcbsma.com>; Ross, Kristina <Kristina.Ross@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Subject: RE: Additional Mapfre NSO Request (Account # 4960483) 



 



I was just making sure if we did flip it to a covered column and allowed charge that wouldn’t be against any contracting rules we follow.  So it seems it would be ok to do.  



 



All



This is approved to be administered with the caveat that the code will allow the full charge for chiropractors.  Let me know if there are any additional questions.  



 



Thanks 



 



Paul Hancock



Manager, Benefit Coding



Benefit Services Administration



(617)-246-5674



 



From: Cooke, Heather <Heather.Cooke@bcbsma.com> 
Sent: Thursday, October 27, 2022 11:38 AM
To: Hancock, Paul <Paul.Hancock@bcbsma.com>
Cc: Sullivan, Sean (Provider Contracting) <Sean.Sullivan@bcbsma.com>; Whiting, Pamela <Pamela.Whiting@bcbsma.com>; Ross, Kristina <Kristina.Ross@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Subject: RE: Additional Mapfre NSO Request (Account # 4960483) 



 



Are you asking whether we’d add this code to the network FS?  We wouldn’t and currently do not have either the code or a fee listed.   We derive the fees that exist on our current Chiro network fee schedule from the Physician fee schedule, code S8990 is not listed on the Physician fee schedule.



 



It would seem based upon what you state below the account would need to allow charges if your team has a way to flip the code to a payable column, as we wouldn’t add this code to the Chiro network FS.



 



Heather M. Cooke



Network Contract Manager



Heather.cooke@bcbsma.com 



(p) 617.246.5918



 



From: Hancock, Paul <Paul.Hancock@bcbsma.com> 
Sent: Thursday, October 27, 2022 10:51 AM
To: Cooke, Heather <Heather.Cooke@bcbsma.com>; Sullivan, Sean (Provider Contracting) <Sean.Sullivan@bcbsma.com>
Cc: Whiting, Pamela <Pamela.Whiting@bcbsma.com>; Ross, Kristina <Kristina.Ross@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Subject: RE: Additional Mapfre NSO Request (Account # 4960483) 



 



Take 2.  Correct Heather, it is not a payable service.  Benefits can flip the code to a payable column but that wont do anything for the pricing reject.  We could allow charge’s in the benefit file as well but not sure if that goes against what we try to do with our contracted providers.  Thanks! 



 



Paul Hancock



Manager, Benefit Coding



Benefit Services Administration



(617)-246-5674



 



From: Cooke, Heather <Heather.Cooke@bcbsma.com> 
Sent: Thursday, October 27, 2022 10:47 AM
To: Hancock, Paul <Paul.Hancock@bcbsma.com>; Sullivan, Sean (Provider Contracting) <Sean.Sullivan@bcbsma.com>
Cc: Whiting, Pamela <Pamela.Whiting@bcbsma.com>; Ross, Kristina <Kristina.Ross@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Subject: RE: Additional Mapfre NSO Request (Account # 4960483) 



 



Hi Paul,



 



The attachment didn’t come over on your email can you send that to Sean and I?  S8990 is not listed on the current BCBSMA Chiropractic fee schedule.



 



Heather M. Cooke



Network Contract Manager



Heather.cooke@bcbsma.com 



(p) 617.246.5918



 



From: Hancock, Paul <Paul.Hancock@bcbsma.com> 
Sent: Thursday, October 27, 2022 10:32 AM
To: Sullivan, Sean (Provider Contracting) <Sean.Sullivan@bcbsma.com>; Cooke, Heather <Heather.Cooke@bcbsma.com>
Cc: Whiting, Pamela <Pamela.Whiting@bcbsma.com>; Ross, Kristina <Kristina.Ross@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Subject: RE: Additional Mapfre NSO Request (Account # 4960483) 



 



Hi Sean/Heather



Would one of you be able to look at the below request for a new acct MAPFRE.  It should be vetted at NSO but we’re strapped for time to get the account implemented.  I appreciate the help!  



 



Paul Hancock



Manager, Benefit Coding



Benefit Services Administration



(617)-246-5674



 



From: Whiting, Pamela <Pamela.Whiting@bcbsma.com> 
Sent: Thursday, October 27, 2022 10:20 AM
To: Ross, Kristina <Kristina.Ross@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Cc: Hancock, Paul <Paul.Hancock@bcbsma.com>
Subject: RE: Additional Mapfre NSO Request (Account # 4960483) 



 



Hi 



The code for maintenance services (S8990) is a non-covered code that is not specific to chiropractic services.  We could swap to a payable column for chiropractors only.  



 



However, since this is a non-covered code it may not be on the chiropractors contract and there may not be any pricing associated with the code.  



 



Pamela Whiting



Benefit Coding Consultant



Benefit Services



Ph. 617-246-9745



 



From: Ross, Kristina <Kristina.Ross@bcbsma.com> 
Sent: Thursday, October 27, 2022 8:43 AM
To: Whiting, Pamela <Pamela.Whiting@bcbsma.com>; Cataldo, Bri-Anne <Bri-Anne.Cataldo@bcbsma.com>; McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Fallon, Jerome <Jerome.Fallon@bcbsma.com>
Subject: Fwd: Additional Mapfre NSO Request (Account # 4960483) 



 



Hi Pam,



 



Hope you're having a great day!



 



I am so sorry to bother you, but we received a somewhat last-minute request from Mapfre regarding the attached request for chiropractic care and we are really up against a deadline here.



 



Is there any way you could take a look at  the attached and let me know if this is something that could be coded? Both forms have the same request (coverage for maintenance chiropractic care).



 



Thanks so much!



Kristina 



  _____  


From: Ross, Kristina <Kristina.Ross@bcbsma.com>
Sent: Wednesday, October 26, 2022 4:06 PM
To: Contracts Development GRA-NSO <ContractsDevelopmentGRA-NSO@bcbsma.com>; Commercial Product Management NSO Requests <CommercialProductManagementNSORequests@bcbsma.com>; Benefit Services Requests <BSA-Inventory@bcbsma.com>
Cc: McGoldrick, Timothy <Timothy.McGoldrick@bcbsma.com>; Robidoux, Christine <Christine.Robidoux@bcbsma.com>; Irzyk, Mark <Mark.Irzyk@bcbsma.com>; Mannion, Thomas <Thomas.Mannion@bcbsma.com>; Merksamer, James <James.Merksamer@bcbsma.com>
Subject: Additional Mapfre NSO Request (Account # 4960483) 



 



Good Afternoon,



 



Attached please find an additional request for Mapfre.



 



Let me know if you have any questions.



 



Thank you!



Kristina



 



 



Kristina Ross (she/her)



Benefit Specialist | Sales Enablement & Client Support



T: 617.246.3761 | kristina.ross@bcbsma.com  
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