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Nonstandard Offering Workgroup
Meeting Minutes
Date:		08.16.2024
Time:		11:30 – 12:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#


Moderna | Wondr Claims

	NSO Submission Date
	 8/13/2024
	Submitted by: Name | Phone #
	Ryan Goodell X69049

	Account Name | #
	Moderna – 4957676
	Sample Group Number
	[bookmark: OLE_LINK1]004069362

	Anniversary Date
	1/1/25
	Requested Effective Date
	ASAP

	Assigned Underwriter
	Serena Slade
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	New
	Date of initial NSO request
	

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	4,598 subs / 10,771 members

	Insured or ASC
	ASC
	OLB Plan Name
	Network Blue NE Enhanced Value

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	No


Offering/Benefit Requested:
	[bookmark: _Hlk94603614]Moderna utilizes the Wondr program.  HMO claims are denying for no referral and missing PCP.  NPI is 1063806073 which is being billed out of TX.  This would also deny the HMO claims. Are we able to update the system to bypass these claim edits for a smoother member experience?  It is worth noting they are no longer offering the HMO for 1/1/25 so this would be a temporary fix with low volume.  


Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|X| Approved 
[bookmark: Check2]|_| Denied
[bookmark: Check3]|_| Pending
[bookmark: Check4]|_| Closed
	NSO approves this request. Contracts confirmed that they can write a rider to support this request. 


Discussion
· Sales just wrapped up a competitive RFP for Moderna and was able to retain the business.
· There were concerns about member experience which leads us to this issue with Wondr claims from Texas denied authorization.
· Claims were also denying for no PCP selection, but this should follow the normal administration for HMO plans. Members should select a PCP.
· Beginning in January, the account will be removing to PPO only plans.
· Wondr who provides wellness claims, claims denied for referral/authorization because provider is in Texas.
· Hoping to solve through the runoff process. This is standard.
· We were told this was all set but now we have encountered this issue which is supposed to help the member engagement.
· In April discussion was that Wondr was going to process as business as usual.
· If the member received services in Texas, the claims should be submitted to the local plan. However, on the Managed Care plans, these claims have a process in place that looks for authorization, otherwise the claims deny.
· BCBSMA only waives referral/authorization if the member certificate reflects it, or if the account has a rider in place to support the waiver.
· For audit purposes, we need documentation indicating that the account wants to waive auth/referral requirements for these providers.
· To set up the bypass, Colleen F needs the account group numbers for the managed care plans and the providers tax id number. It will take a week to set up the bypass.
· Claims report shows denial B334 are all for managed care plans.
· What about the claims from Texas, these claims are being sent directly to BCBSMA, these are following the expected path.
· Strategic Guidance documents indicated that Wondr would contact us for ref/auth; but there was a change in the process so we will need to bypass this requirement.
· Some are denying for no PCP, bypass will not solve for this just the no auth denial.
· [bookmark: OLE_LINK5]To bypass the ref requirement, will need a rider, Jerome, Ryan Joann will follow-up with Contracts regarding the rider.
· Can these claim be put on stop, need to know how long this will take so we do not impact performance metrics. Moderna also has a performance Guarantee
· We can also do claims recovery once the bypass is setup
· This will require a BARS tier 3 revision. In BARS the request includes the vendor names.
· The effective date will be 1/1/2024.
· Wondr is a virtual provider. Telehealth provider must be licensed in the state that they provide services.
· Members will need to select their PCP to stop claims from denying.
· Wondr is a contracted provider for Texas.
· Payment Policy ok to offer will need time to set up the appropriate bypass
· Benefit Service ok to offer
· Claims, ok to offer
· Product ok to offer
· OLB ok to offer
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