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Nonstandard Offering Workgroup
Meeting Minutes
Date:		09.04.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#


[bookmark: OLE_LINK9]National Grid | Actual Charge 300% of Medicare

	NSO Submission Date
	8.26.24
	Submitted by: Name | Phone #
	Joanna Kia / 66390

	Account Name | #
	 National Grid/0281352
	Sample Group Number
	002310670


	Anniversary Date
	1/1
	Requested Effective Date
	1.1.25

	Assigned Underwriter
	Donnie Rouse
	List SMEs needed for discussion 
	Vendor Integration 

	New or Revised NSO Request?
	New 
	Date of initial NSO request
	8.26.24

	New Sale, Renewal, or RFP?
	Renewal 
	Account Size
		
	Subs: 18,494
	Members: 35,450




	Insured or ASC
	ASC
	OLB Plan Name
	EPO, PPO, Saver Plans

	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	Yes – CVS



Offering/Benefit Requested:
	Request to maintain current 300% of Medicare Rider.  National Grid is requesting to opt out of requirement to convert their current 300% of Medicare pricing arrangement to 300% of Medicare with Data ISight due to contract obligations with their Unions.  The groups that were identified were their Union populations only.  


Decision:
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|X| Approved
|_| Denied
|_| Pending
|_| Closed
	NSO conditionally approved this request to be offered IF we can accommodate this request by excluding these groups from the upcoming 1/1/25 change until collective bargaining negotiation but no later than 1/1/26. Will need to confirm with Paul McNulty that we can accommodate this request.


Discussion
· We have new requirement converting accounts with existing 300% Medicare rider. As of 1/1 adding Data Isight. With National grid we were provided a list of groups that were impacted by this change.
· This new reimbursement methodology is 300% of Medicare with Data ISight.
· BCBSMA currently offers 300% of Medicare reimbursement without Data ISight.
· National Grid has groups that will be impacted by this change and the concern is that this will negatively impact benefits based on the collective bargaining agreement.
· Members will be subjected to balance billing.
· Request from National Grid: Can these groups opt out of the coverage change and the account will introduce the change when the next collective bargaining arrangement is made or no later than 1/1/2026.
· Would like to keep 300% of Medicare but exclude the Data ISight
· Legally if we want to BCBSMA can go forward based on provider reimbursement methodology.
· Legal is we want to BCBSMA can go forward with the change as there is language that supports that methodology.
· Does BCBSMA want to make this exception and can we operationalize it.
· If the union sees this as a negative impact, we do not foresee these unions adopting this if this is seen as unfavorable is it the better approach to implement the change
· Could be problematic with other accounts if this is done for one account.
· Difference is that members could be balanced billed for services that are not on the fee schedule.
· If not on the fee schedule these are processed via Data ISight and based on their allowance and claims are based on the Data ISight allowance.
· Our level of concern is our ability to enforce this change in the future because there is a charge back. 
· This is a change to how we are reimbursing our providers, this could impact our ability to impose this change at a different time.
· When we changed our standard OON allowance to 150 and an eliminated all other options. The change was for everyone. The account does not have a say in that. This could also impact also labor/union groups.
· National Grid understand the issue. It is uncomfortable to go to any clint to tell them they must do this, and we are going to force them to take this. 
· What if we got an agreement that states they will accept this when the collective bargaining agreement is renegotiated.
· For clients with actual charge reimbursement methodology, it is the account’s decision to do this,
· We did not have the infrastructure in place with Data ISight to move this in place 
· 150% & 300% of Medicare with Data ISight and actual are going to be the options that are available
· There are things that the health plan is allowed to do that does not require account sign off.
· This change will be positioned this a not a product that blue cross offers without Data ISight.
· We can offer this as an option as a solution for National Grid as good partners providing, we exclude this group from the new change, no later than 1/1/26 will need to confirm with Paul McNulty.
· Will present it to National Grid not sure they will sign the agreement. 
· Can this be coded systematically wise to exclude by group 
· Colleen to send email to see if can be coded to Paul McNulty and CC: Julie Celata, and Sean
· Recommendation is that we continue to administer this 300% of Medicare without DataISight until contract negotiations with the union groups or no later than 1/1/26 provided we can operationalize this by excluding the group from the change effective 1/1/2025.
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