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Nonstandard Offering Workgroup
Meeting Minutes
Date:		08.07.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					






Phillips North America | 9:20 – 10:00 | Carve Out Fertility Services – KindBody


	NSO Submission Date
	 8/5/2024
	Submitted by: Name | Phone #
	Jenn Carr

	Account Name | #
	Philips North America/0006171
	Sample Group Number
	002342760
002342762
002374763
002374765




	Anniversary Date
	1/1
	Requested Effective Date
	1/1/2025

	Assigned Underwriter
	Chris Bartolotti
	List SMEs needed for discussion 
	

	New or Revised NSO Request?
	Revised NSO Request
	Date of initial NSO request
	6/21/2024

	New Sale, Renewal, or RFP?
	Renewal 
	Account Size
	29,865 members

	Insured or ASC
	ASC
	OLB Plan Name
	Advantage Blue
Blue Care Elect Saver w/Coinsurance
Advantage Blue Performance
Advantage Blue Performance Saver w/coinsurance


	Performance Guaranteed Account?
	Yes
	Pharmacy Carveout Y|N?
(If Y include PBM)
	Pharmacy carved out to CVS/Caremark, moving to Capital RX for 1/1/2025





Offering/Benefit Requested:
	Philips will be partnering with KindBody to carve out infertility service through BCBSMA.  The request is for claims integration.

We have presented Maven to Philips as a solution. They advised that KindBody meets their needs/goals, and their decision is based on the cost.  https://kindbody.com/

KindBody would like to submit claims directly to BCBSMA (or the local host plan). They would submit under their Employer TIN: 853315960 and the Group NPI 112467799. The entity name is KB Medical Practice PC.

The request is to create 1 default rate for all codes to process at 100% billed charges.  BCBSMA to process claims against medical plan benefits. Billed Charges will equal KindBody’s contracted rates with Philips. 

KindBody would be the sole entity submitted claims for fertility medical services for the attached list and they would like us to exclude fertility under all plans for all TINS outside of what was provided above. They would also like that we do not have any authorizations required for Philips members.

They have noted that National Alliance does this set up for their mutual clients with KindBody.






Decision:
	Status
	Comments Concerns Action Items

	|_| Approved
|_| Denied
|X| Indecision
|_| Closed
	· More information needed around coding and understanding how this will be billed
· [bookmark: OLE_LINK2]Andrea Dion reached out to Jennifer Wolfe regarding HPN/steerage concerns. 
· Additional information Per Jennifer Wolfe after discussion - We are not permitted to exclude any out-of-state providers and can only tier under narrow parameters which this does not meet per association guidelines. This should be denied.


Discussion
· We went through NSO and strategic guidance and wanted to do accumulator like we do with Progyny
· Phillips and requesting claims integration with BCBS and not have a manual accumulation perspective 
· They are looking for us to allow them to submit claims to BCBSMA or the host plan if out of state under Kind body TIN.
· Create one default code and process under the medical benefits
· No authorization
· Kind body will charge Phillips 
· Kind body would be the sole entity submitting claims and all other providers would not be covered for infertility services
· Carve out to kind body and excluding everyone else for fertility services
· Out of state needs a flip to pay provider
· Concerned on how we pay KindBody for fertility if the account is carving out fertility benefits
· We would keep fertility benefits in place and if we got something submitted for codes other than KindBody we would deny it
· Can we code for that
· We did not exclude, and our providers could bill for telehealth. We had one vendor set up that could bill.
· For Teladoc we added services for Teladoc they did not bill normal codes
· Could we leverage that process
· Those were not standard codes for Teladoc
· We would apply member cost share
· This is not necessarily a carve out they want to steer the member to this one provider
· Everybody had to utilize this provider if they do not use KindBody they have no coverage
· Out of state do not know if KindBody has other agreement with other blue plans
· They would bill the host plan and have done this in the past with other blues plan – national alliance and are familiar with that process 
· KindBody has done this set up with other blue plans
· National alliance is BCBS of South Carolina
· Issue with out of state steerage component. 
· Because it is not a carve out. Do we call it a carve out or steerage
· Carve out is us not covering the benefit and steerage is steering to one provider or providers
· In this case they are asking us to exclude everyone else
· Cannot do out of state steerage
· How do we administer and shut it off for everyone else. 
· We pay kindBody and KindBody has a rate directly with Phillips. We are not privy to what that contracted rate is with Phillips
· Carve out not managing the authorization in this case we are just managing the claims
· We would have to turn off auth requirement 
· If they have a contracted rate, we are assuming that is what they are billing us
· Set up on unique code but different benefits under IVF 
· How would we know what cost share to apply
· Do they have the elective rider – no
· If we currently administer infertility now is there a grace period for members currently going through infertility 
· KindBody would work with the member to transition and would work on individual case rates and would go back to kind body 
· We have a solution with progeny and anyone with active authorizations we put them in a separate group to make sure claims can be paid through a certain time and work with HMM
· Progyny manages everything we only do the accumulation file
· For KindBody they are asking us to treat them like a covered provider and what is we would not do with progeny 
· We did not do this with Progyny because you are either turning off the benefits or not 
· In this case the request is to keep the benefits on and pay only one provider 
· We will only pay the claim for fertility if comes from KindBody 
· Today only cover for treatment to diagnose
· Can we shut off the benefit and have one code for one provider
· Like spring or lyra they submit claims to us and shut off all the other codes and have one code that KindBody submits to us
· If we are applying a member cost share, what are we apply if we are getting a generic code
· Follow up call with KindBody today and can clarify 
· Out of state piece is an issue. Can we say only KindBody through out the entire blues network 
· Not a scenario where we can steer today and would need to secure permission from the local blues plans to see if they have any concerns
· Saver does not have same IVF language. They have a $15,000 lifetime max per family
· Would we get a list of what they cover if they are not covering all the infertility codes 
· We would turn off the medical policy
· We would need to put in a cost
· How do we know when they submit a generic code to apply to correct cost share
· Do Phillips claims get audited
· PG audits and other audits
· We have not had a claims audit request from Phillips in at least 5 years
· Do have language related to PG’s. We would exclude the infertility and write that into the PG’s. They are asking us to change how we pay claims
· We are just applying cost share and can adjust the PG language. Did this for subrogation this year
· If there are codes that are not on the list that we would pay for our provider
· Carrier shuts off the benefits for IVF they have their own unique codes that they send us. For example hinge would give us one or two codes. Deductible code and copay code and that is the cost share that is applied.
· In this case they are asking us to shut off the IVF benefits and treat them like a vendor 
· Cannot shut off benefits and provide benefits at the same time
· Clarification on codes they would be submitting to us.
· Plans are exclusively deductible and coins no co-payments 
· Anything with infertility is never going to be billed as preventative either medical, lab or surgery
· List of services they perform what about services they do not perform that are covered under IVF would they have no benefits?
· Looking at list of codes they want us to shut off and it is robust
· Could be new code created because infertility changes
· Ask to review codes that were emailed
· If code, we pay to other providers that could bring up other challenges. Code that is universal asking us to pay it but shut off other contracted providers from billing
· OLB does not list procedure codes 
· Member services would need a list of codes and member services would need to direct members to call KindBody
· With Progyny they have no benefits
· We would generate an EOB they would have default rate 
· Member services would need education on claims processing with KindBody and told to call KindBody
· Member services would need documentation and training 
· Benefits – need more information what they will be billing. Would it be on single code and allowing charges and apply member cost share.
· Product – more information needed 
· Contracts – need coding piece and understanding how this will be billed. Also potential to go to different host plans to do this and puts us at a significant risk with steerage. Would this impact the High-Performance Network and we do not allow steerage on those plans
· Our current providers do not participate with kind body. This is like AmWell. Not the same as Progyny. This is us processing claims on our claims system so we would be providing benefits. 
· Andrea to follow up with Jen Wolfe on HPN/steerage concerns 
· Claims – main concern is the BlueCard implication and if so, do we have to go through host plan with the codes and have to be valid procedure codes. 
· Vendor integration – concerns with accumulations back and forth. We are carving out to a pharmacy vendor as well. 
· Per follow up with Jennifer Wolfe - We are not permitted to exclude any out-of-state providers and can only tier under narrow parameters which this does not meet per association guidelines. This should be denied. 




Form Revised 05.02.2016
image1.emf
Philips North  America - NSO Workgroup - Kindbody - Minutes 06.26.2024.docx


Philips North America - NSO Workgroup - Kindbody - Minutes 06.26.2024.docx
[image: ]



Nonstandard Offering Workgroup

Meeting Minutes

Date:		06.26.2024

Time:		9:00 – 10:00

Location:	Microsoft Teams Meeting ID 1197180977					

Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#



NSO ATTENDEES:



		Castagnozzi, Erin

		Account Services

		Tyler, Sherman

		Client Support

		Gomez, Ramon

		Product



		Coady, MaryJo

		Account Services

		Belozerova, Natalya

		Comm Market Sol

		Hollins, Bryant

		Product



		Herrick, Kathy

		Account Services

		Santamaria, Gregory

		Comm Market Sol

		Leary, John

		Product



		Joyce, Kathy

		Account Services

		Higgins, Sean

		Contracts

		McGoldrick, Timothy

		Product



		Ludlow, Michael

		Account Services

		L'Heureux, Nicole

		Contracts

		Morales, Elizabeth

		Product



		McLaughlin, Dan

		Account Services

		McCallum, Jamie

		HMM

		Tinsley, Candace

		Product



		Buchanan, Gregory

		Ben Sys Admin

		Hartigan, Martha

		InterPlan

		Feldman, Maura

		Prov. Contracting



		Habeeb, David

		Ben Sys Admin

		Brudnicki, Karyn

		Legal

		Scarpino, Kristin

		Provider Pricing



		Evans, Angie

		Ben Sys Admin

		Fox, Brian

		Legal

		Watson, Kate

		Reproductive Health



		Hancock, Paul

		Ben Sys Admin

		Baker, Grace

		Medical Policy

		Capello, Patrick

		Risk Management



		Kessler, Diane

		Ben Sys Admin

		Farrell, Joanna

		Medical Policy

		Farrell, Jennifer

		Risk Management



		Noel, Stephanie

		Ben Sys Admin

		Rines, Theresa

		Medical Policy

		Williams, Colleen

		Facilitator, RMAS



		Sinclair, Nadia

		Ben Sys Admin

		Amblo, Christina

		MAPS

		Wisdom, Mitzie

		Risk Management



		Stein, Elsa

		Ben Sys Admin

		Fimian, Craig

		MAPS

		Bohan, Linda

		RN Utilization Mgmt



		Whiting, Pamela

		Ben Sys Admin

		Banti, Leo

		OLB

		Dahill, Nikki

		Vendor Integration



		Cutrufo, Deborah

		Claims

		Curran, Patrick

		OLB

		Dion, Elena

		Vendor Integration



		Lawler, Barbara

		Claims

		Ross, Brian

		OLB

		Pollano, Charles

		Vendor Integration



		McGourty, Emily

		Claims

		Bernache, Michele

		OLB/Coverage

		Oneill, Jan

		Enrollment Ops



		Brooks, April

		Client Support

		Fournier, Colleen

		Payment Policy

		Cabral. Alex

		HMM



		Drouillard, Jose

		Client Support

		Ruehli, Monica

		Physician Review

		Cabrera, Kennya

		QA Support



		Fallon, Jerome

		Client Support

		Gordon, Sheila

		Pharmacy

		Cerqueira, Paula

		Product Management



		Theall, Jeannine

		Client Support

		Alibrandi, Alaina

		Product

		Close, Arra

		Risk Management



		Lynch, Caitlyn

		Client Support

		Boudle, David

		Product

		Coffey, Kevin

		Client Support



		Mann, Scott

		Client Support

		Bushold, Sarah

		Product

		Grant, Stacey

		Product Management



		[bookmark: _Hlk131420321]Moalli, Andrew

		Client Support

		Conway, Christine

		Product

		Previti, Danielle

		Vendor Integration



		Ross, Kristina

		Client Support

		Dion, Andrea

		Product

		Rickman, Christopher

		Actuarial







Philips North America | 9:20 – 9:40 | Infertility Carveout to KindBody

		Jennifer Carr

		Chris Bartolotti

		Janette Pfisterer

		

		







		NSO Submission Date

		 6/21/2024

		Submitted by: Name | Phone #

		Jennifer Carr



		Account Name | #

		Philips North America/0006171

		Sample Group Number

		002342760

002342762

002374763

002374765









		Anniversary Date

		1/1

		Requested Effective Date

		1/1/2025



		Assigned Underwriter

		Chris Bartolotti

		List SMEs needed for discussion 

		



		New or Revised NSO Request?

		New

		Date of initial NSO request

		6/21/2024



		New Sale, Renewal, or RFP?

		Renewal 

		Account Size

		29,865 members



		Insured or ASC

		ASC

		OLB Plan Name

		Advantage Blue

Blue Care Elect Saver w/Coinsurance

Advantage Blue Performance

Advantage Blue Performance Saver w/coinsurance.



		Performance Guaranteed Account?

		Yes

		Pharmacy Carveout Y|N?

(If Y include PBM)

		Pharmacy carved out to CVS/Caremark 





Offering/Benefit Requested:

		· [bookmark: OLE_LINK16]Philips will be partnering with KindBody to carve out infertility service through BCBSMA.  The request is for claims integration for accumulator purposes.  

· We have presented Maven to Philips as a solution.  They advised that KindBody meets their needs/goals, and their decision is based on the cost.  https://kindbody.com. As side note, we were advised that other Blues Plans are doing this.





Decision:

		Status

		Comments Concerns Action Items



		[bookmark: Check1][bookmark: OLE_LINK15]|X| Approved pending Strategic Guidance review.

		· [bookmark: OLE_LINK14]NSO determined this request can be administered.

· Kindbody implementation would be the same as Progyny.

· Implementation costs and ongoing maintenance costs will be imposed for this arrangement.





Discussion

· BCBSMA presented Maven solution but the account did not see this as an option for them so they looked at alternate solution.

· Based on cost for Maven versus Kindbody, they are looking to carve out to Kindbody.

· Account is requesting accumulator files. 

· They evaluated progeny but they are moving forward with kind body. 

· Expectation is that BCBSMA receives the cpt codes that will be processed by Kindbody so that we know what will be processed by BCBSMA.

· Sales indicated that Philips is potential for second blue bid however, InterPlan shared that on the second blue bid Philips international is the account that is on the list not Philips North America.

· Philips has evaluated Progyny.

· Maven is our solution that offered services from infertility to menopause.

· We have been talking about updating the Maven policy to remove the $20k minimum by 1.1.2025 and wonder if this would impact the decision but based on the response from Sales, this would not impact the decision.

· This decision is not based on the account thinking that we cannot support their needs.

· Account looking for solution that supports the individuals and Kindbody appears to be a more cost-effective solution.

· iRobot was approved for Kindbody, but they did not move forward.

· The accumulator files are not automated, we must post the claims into the system.

· Caveat with iRobot was to have the accumulator feeds automated be automated when this was approved for iRobot but since the account did not move forward, this work effort was not explored.

· When iRobot was approved it was the only account. For future vendors we need to automate the accum feeds. 

· We did not receive codes because this did not move forward.

· This would be a full project and full implementation team from HMM and cannot be implemented for 1/1/2025. There is still the support from the other areas that is dependent on how/if this support can be built.

· There would be a third component with accumulator with the Saver plan.

· HMM approved with understanding that they can support the prior authorization requirements. HMM does not have a dependency on automation.

· Claims:  Understanding the criticality of this request toward successfully retaining this account, Claims Ops will agree to support this through a manual file exchange similar to what is in place for accounts that have carved out to Progyny.  If any additional accounts are added, additional resources will be required to support.  

· Contracts ok to offer if we can operationalize this, conceptually it sounds like this the same as what we do for Progyny.

· Product, ok to offer if this can be operationalized.

· Benefit services ok to offer if we can operationalize, need codes that they are not including that we would need to cover.

· OLB – if follows the same as Progyny 

· There is a list of accounts that are potential for second blue bid – Philips north America is not eligible for blue bid. Philips international is eligible for a second blue bid not Philips north America. 

· Going to strategic guidance one all pieces are in place.
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