Nonstandard Offering Workgroup
Meeting Minutes
Date:		07.17.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#



[bookmark: OLE_LINK4]Physicians Org at Children’s | 9:50 – 10:00 | Gender Affirming Care 

	NSO Submission Date
	 7/11/24
	Submitted by: Name | Phone #
	Susan Bruno

	Account Name | #
	Physicians Org
	Sample Group Number
	004059970, 002362186, 002317196, 002362089

	Anniversary Date
	1/01
	Requested Effective Date
	1/1/25

	Assigned Underwriter
	Jim Pancyck
	List SMEs needed for discussion 
	All

	New or Revised NSO Request?
	New
	Date of initial NSO request
	7/11/24

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	1021/subs/3256 members

	Insured or ASC
	ASC
	OLB Plan Name
	Network Blue NE Enhanced Value
BCE Saver
BCE Preferred
Advantage Blue

	Performance Guaranteed Account?
	
	Pharmacy Carveout Y|N?

	NO



Offering/Benefit Requested: 
	[bookmark: OLE_LINK7][bookmark: _Hlk94603614]Gender affirming care: provide coverage for electrolysis/laser hair removal, hair transplants, lip enhancement/reduction, liposuction/lipofilling of the face when associated with gender affirming care






Decision: Gender Affirming Care 
	Status
	Comments Concerns Action Items

	|X| Approved
|_| Denied
|_| Pending
|_| Closed
	· NSO Approved: Existing riders for all these services as well as a rider for hair transplants
· Gender affirming services benefits include electrolysis or laser hair removal on all body parts (pre-approval not required), hair transplants, lip enhancement and lip reduction, and liposuction and lipofilling of the face. 09-4017asc






Discussion

· Anything on this list we do not cover
· HMM a lot of this is already covered under the gender affirming medical policy
· These are all elective procedures and are not covered
· There is a rider that would allow these services
· Does the rider include the hair transplant
· There are a few riders that include hair transplants
· 3 gender affirming rider
· Existing riders for all of these as well as a rider for hair transplants
· Gender affirming services benefits include electrolysis or laser hair removal on all body parts (pre-approval not required), hair transplants, lip enhancement and lip reduction, and liposuction and lipofilling of the face. 09-4017asc
· A lot of these claims will be member submit 
· Is a separate claim form needed. Will use the standard subscriber claim form. 
· Products ok to offer
· Contracts ok to offer
· Benefits ok to offer
· HMM ok to offer
· Claims ok to offer 

