Nonstandard Offering Workgroup
Meeting Minutes
Date:		07.17.2024
Time:		9:00 – 10:00
Location:	Microsoft Teams Meeting ID 1197180977					
Call In #: 	Microsoft Meeting +1 857-327-9230 | Conf ID 530 551 991#





Physicians Org at Children’s | 9:10 – 9:20| Voluntary Egg Cryopreservation 

	NSO Submission Date
	 7/11/24
	Submitted by: Name | Phone #
	Susan Bruno

	Account Name | #
	Physicians Org
	Sample Group Number
	004059970, 002362186, 002317196, 002362089

	Anniversary Date
	1/01
	Requested Effective Date
	1/1/25

	Assigned Underwriter
	Jim Pancyck
	List SMEs needed for discussion 
	All

	New or Revised NSO Request?
	New
	Date of initial NSO request
	7/11/24

	New Sale, Renewal, or RFP?
	Renewal
	Account Size
	1021/subs/3256 members

	Insured or ASC
	ASC
	OLB Plan Name
	Network Blue NE Enhanced Value
BCE Saver
BCE Preferred
Advantage Blue

	Performance Guaranteed Account?
	
	Pharmacy Carveout Y|N?

	NO



Offering/Benefit Requested:
	[bookmark: OLE_LINK2][bookmark: _Hlk94603614]Voluntary Egg Cryopreservation: Cover voluntary egg cryopreservation up to $20,000 lifetime maximum – consider allowing this for all members on voluntary basis






Decision: Voluntary Egg Cryopreservation
	Status
	Comments Concerns Action Items

	[bookmark: Check1]|X| Approved
|_| Denied
|_| Pending
|_| Closed
	· We can support covering elective and medically necessary egg cryopreservation but cannot apply a separate dollar max for elective
· We recently received approval for a separate account Boston Children’s hospital. People do move from one account to another. The expectation is consistency across benefits. 
· Any opportunity to reconsider due to connection to Boston Childrens Hospital and Physician Org 
· We made the exception for Boston Children’s would like to make an exception for Physician Org.
· Claims Operations agrees to support the request for Elective Cryopreservation with $20K maximum.


Discussion

· Dollar max cannot have elective cryopreservation with dollar max. Due to issue with identifying those services.
· What are other options in other ways of offering this
· Right now can only operationally support no maximums due to difficulty identifying voluntary vs medically necessary in the claims space. 
· Working on long term solution
· Have a manual process for accounts that currently have this rider.
· We cannot support additional riders that have a separate lifetime max for voluntary services
· We cover voluntary egg cryopreservation but do not cover separate dollar maximums
· Limitation is applying separate dollar max
· We can support covering elective and medically necessary egg cryopreservation but cannot apply a separate dollar max for elective
· For all members is this for female members and do not want to cover for a husband whose wife is not on the plan.
· Only covering for members on the plan. 
· Denying the 20,000-lifetime max 
· There cannot be a dollar max
· Same authorization processes apply
· Would want an authorization for egg cryopreservation 
· We recently received approval for a separate account Boston Children’s hospital. People do move from one account to another. The expectation is consistency across benefits. 
· Any opportunity to reconsider due connection to Boston Childrens Hospital and Physician Org 
· We made the exception for Boston Children’s would like to make an exception for Physician Org.
· Deb to loop back on this with Barbara. 
· Hi Jennifer, I spoke to Barbara and due to the connection to Children’s Hospital, Claims Operations agrees to support the request for Elective Cryopreservation with $20K maximum. Thanks Deb

